
Davood almasian <almasian1395@gmail.com>

Re: Avviso relativo all'account: Verifica il tuo ordine GoDaddy. - GPTR-374387
10 messages

Verify Payment GD <verifypayment@services.godaddy.com> Mon, Jun 1, 2026 at 2:49 PM
Reply-To: verifypayment@godaddy.com
To: "almasian1395@gmail.com" <almasian1395@gmail.com>

—-—-—-—

We got your request.

We've received your request and our team will start work on it as soon as

possible.

Your Case ID is:

GPTR-374387

You can expect a response from us within 72 hours.

If we need any more information, we'll email you to ensure we get it and

move forward. If you haven't heard from us in the timeframes listed above,

please contact us.
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Reply-To: verifypayment@godaddy.com
To: "almasian1395@gmail.com" <almasian1395@gmail.com>

—-—-—-—

Thank you for your reply. Unfortunately, we did not receive an attachment

with your response. 

Please log into your account with us today. During the login process, to verify

the payment method’s account holder has authorized usage of this payment

method, our secure site will prompt you to upload a viewable, scanned copy

of the payment method account holder’s government-issued photo

identification, such as a driver’s license or passport. 

If you are unable to log into your account to complete this request, or

experience issues using the upload form after logging in, you may reply to

this email and attach a scanned image (under 1 MB in size) to your response.

Upon receipt of the requested documentation, we will re-evaluate the status

of your account. Requested documentation will be processed in accordance

with our Privacy Policy.

We thank you in advance for your cooperation and apologize for any

inconvenience this may cause.

Sincerely,

Verification Office

Copyright © GoDaddy Operating Company, LLC. All rights reserved.
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Davood almasian <almasian1395@gmail.com> Sat, Jun 6, 2026 at 2:42 PM
To: verifypayment@godaddy.com
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Regarding Account Verification and Refund Request 4087273116

Dear Verification Office,

Thank you for your response.

Regarding your request for identity verification, I am writing to inform you that I am currently unable to access my
account to complete the upload process. Furthermore, due to privacy and security concerns, I am unable to provide a
copy of my government-issued identification.

As I do not wish to proceed with the verification process, I would like to formally request that you cancel the pending
order associated with this transaction immediately. Please process a full refund to my original payment method as
soon as possible.

I trust that you can resolve this matter without the need for further identity documentation, as I am simply requesting a
cancellation of a service that I have not been able to utilize.

I look forward to receiving confirmation of the cancellation and the refund.

Sincerely,

David almasian
almasian1395@gmail.com
[Quoted text hidden]

Verify Payment GD <verifypayment@services.godaddy.com> Sun, Jun 7, 2026 at 7:58 AM
Reply-To: verifypayment@godaddy.com
To: "almasian1395@gmail.com" <almasian1395@gmail.com>

—-—-—-—
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Thank you for contacting the Verification Office. Your refund has been

processed and a receipt has been sent to the email address on file. Please

allow five to ten business days for your financial institution to fully process the

reimbursement.

Please feel free to contact our Billing Department if you need any further

assistance with your account. 

Sincerely,

Verification Office

Copyright © GoDaddy Operating Company, LLC. All rights reserved.
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agree to our Terms of Service and other policies.

Davood almasian <almasian1395@gmail.com> Tue, Jun 30, 2026 at 12:52 PM
To: verifypayment@godaddy.com

Regarding Account Verification and Refund Request 4087273116

Dear Verification Office,

Thank you for your assistance and for processing the refund request.

To ensure that I can accurately track this transaction with my bank, could you please provide a formal transaction
receipt or a transaction ID for the refund that has been initiated?

I appreciate your help in this matter and look forward to hearing from you.

Sincerely,
David almasian
almasian1395@gmail.com
[Quoted text hidden]

Verify Payment GD <verifypayment@services.godaddy.com> Tue, Jun 30, 2026 at 11:19 PM
Reply-To: verifypayment@godaddy.com
To: "almasian1395@gmail.com" <almasian1395@gmail.com>
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—-—-—-—

Thank you for contacting the Verification Office. A receipt has been sent to

the email address on file.

Please feel free to contact our Billing Department if you need any further

assistance with your account. 

Sincerely,

Verification Office

Copyright © GoDaddy Operating Company, LLC. All rights reserved.
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Davood almasian <almasian1395@gmail.com> Tue, Jun 30, 2026 at 11:24 PM
To: verifypayment@godaddy.com

Subject: Follow-up: Missing Refund Receipt - Case ID: GPTR-374387

Dear Verification Team,

Thank you for your response.

Regarding the refund for order 4087273116, I would like to clarify that I have thoroughly checked my inbox, as well as
my spam and junk folders, and I have not received any receipt or transaction confirmation email.

As this refund involves a financial transaction, it is essential that I receive proof of the refund or a transaction
reference number to track the reimbursement with my financial institution. If the refund has indeed been processed,
you should be able to provide me with a transaction ID or a confirmation number.

If you are unable to provide this documentation, could you please kindly forward my request to the Billing Department,
or provide me with a direct email address for that department so I may resolve this matter directly with them?

I appreciate your prompt attention to this matter and look forward to receiving the necessary confirmation.

Sincerely,

David Almasian
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almasian1395@gmail.com

[Quoted text hidden]

Verify Payment GD <verifypayment@services.godaddy.com> Wed, Jul 1, 2026 at 12:12 AM
Reply-To: verifypayment@godaddy.com
To: "almasian1395@gmail.com" <almasian1395@gmail.com>

—-—-—-—

Thank you for your inquiry. For assistance with your concern please visit the

following URL:

https://www.godaddy.com/help/contact-us

Our Online Chat Support Team will be happy to assist you.

You may also contact our 24/7 customer support department via phone.

Please visit our website for the support phone number nearest you.

Sincerely,

Verification Office

Copyright © GoDaddy Operating Company, LLC. All rights reserved.
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Davood almasian <almasian1395@gmail.com> Wed, Jul 1, 2026 at 12:06 AM
To: verifypayment@godaddy.com

Subject: FINAL NOTICE: Refund Receipt Required - Case ID: GPTR-374387 - Order 4087273116

To the Verification Office,

I am writing this as a final notice. I have been informed by your office that a refund for order #4087273116 has been
processed, yet I have received no official receipt, no transaction ID, and no confirmation of this refund.
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Furthermore, please be advised that I have repeatedly attempted to contact your support and billing teams through
the official portal (https://www.godaddy.com/en/help/contact-us). However, the system failed to connect me to an
agent or experienced technical issues, leaving me with absolutely no way to resolve this through live chat. Because of
your broken support system and my locked account, I am forced to send this formal warning via email.

Since I am locked out of my account, I cannot verify the status myself. Your team’s failure to provide a simple
transaction reference number is unacceptable.

Please be advised:

If I do not receive a valid refund confirmation or a transaction receipt/ID from your Billing Department within the next
48 hours, I will have no choice but to initiate a Chargeback Dispute through my financial institution. I will provide my
bank with the full history of this correspondence—including the technical failure of your chat system—as evidence that
GoDaddy has failed to provide the purchased service, failed to provide verification of the refund, and locked me out of
my account.

I am giving you this final opportunity to resolve this matter professionally and provide the proof of refund that I am
legally entitled to.

Sincerely,

David Almasian

almasian1395@gmail.com

[Quoted text hidden]

Verify Payment GD <verifypayment@services.godaddy.com> Wed, Jul 1, 2026 at 3:23 AM
Reply-To: verifypayment@godaddy.com
To: "almasian1395@gmail.com" <almasian1395@gmail.com>

—-—-—-—
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Thank you for being our valued customer. For your protection, as part of an

ongoing effort to prevent the unauthorized usage of your payment method(s),

your recent purchase activity is currently being reviewed by our verification

office. This precautionary step is taken as a security measure to defend you,

our valued customer, from online predators and identity theft. Our goal is to

reasonably ensure that the owner of the payment method has authorized the

purchase(s). To complete this verification process, please login to your

account with us today.

These actions were taken as a precautionary measure to preserve the

integrity of your payment method(s). The processes implemented are not

intended as an accusation or derogatory claim. To expedite this verification

process, please log into your account with us today. During the login process,

to verify the payment method’s account holder has authorized usage of this

payment method, our secure site will prompt you to upload a viewable,

scanned copy of the payment method account holder’s government-issued

photo identification, such as a driver’s license or passport. If we do not

receive the requested documentation in a timely manner, your order(s) may

be cancelled.

Upon receipt of the requested documentation, we will re-evaluate the status

of your account. Requested documentation will be processed in accordance

with our Privacy Policy. We thank you in advance for your cooperation and

apologize for any inconvenience this may cause.

Sincerely,

Verification Office
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